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paperback. Book Condition: New. Ship out in 2 business day, And Fast shipping, Free Tracking number will be
provided a@er the shipment.Pub Date :2003-01-01 Pages: 2007 Publisher: basic economic management title:
Customer Management Improvement Strategy original price: 19 yuan: Wellington forward. He Runyu
Translation Publishing House: Economic Management Publication Date: 2003-1 1ISBN : 9787801625281 Words:
Page :2007-05-18 Revision: Binding: Folio: Product ID: 380.404 Editor's improvement means never stop progress.
Improving the means to progress through the participation of everyone in the organization. The improvement
is the most powerful concept in Japanese management style. and indeed eIective. Set Improvement Strategy
Series (topics include team performance. customer management. successful leadership. organizational
change) will show you how real values ??needed by the introduction of continuous improvement and cultural
change. beyond your competitors. This book is a good way to accept the ideas of the East and West. but also to
give your team development proposals. Executive summary improve the people of all the organization and
outside the organization. a new wind is blowing. It is a philosophy. a framework to inspire people to continue
the establishment of a higher performance standard. to achieve new goals in terms of customer satisfaction.
sales and ultimately profits. Through the use of nine basic principles for managers to provide a framework for
an eIective strategy to implement the MCC. The book includes real case of some Western companies. such as
excellent Ni Pate and Canon etc. The practice of these companies have made it clear that once improve
customer management with traditional Western customer service strategy combination. will be able to bring
the kind of brilliant. Contents General Preface Preface Acknowledgements Chapter One of the basic problems of
the first part of customer management Why do we need to improve? Chapter II is to improve? What are...
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